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WHAT ARE CORE 
STANDARDS?
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SIX CATEGORIES

The Core Standards are intended to raise the bar for REALTOR® associations 
and ensure high-quality service for members. The standards, ensure strategic 
alignment with all entities of the REALTOR® association.  All REALTOR® 
associations, as a condition of membership, are required to annually comply 
with a set of standards that are specific to local and state associations 
and commercial overlay boards.

•Code of Ethics
•Advocacy
•Consumer Outreach
•Unification Efforts and Support of the REALTOR® Organization
•Technology
•Financial Solvency
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CODE OF ETHICS
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ADVOCACY
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ADVOCACY
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ADVOCACY
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ADVOCACY
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ADVOCACY
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ADVOCACY
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ADVOCACY
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ADVOCACY
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CONSUMER OUTREACH
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CONSUMER OUTREACH
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UNIFICATION EFFORTS & SUPPORT FOR 
THE REALTOR® ORGANIZATION
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UNIFICATION EFFORTS & SUPPORT FOR 
THE REALTOR® ORGANIZATION
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TECHNOLOGY
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FINANCIAL SOLVENCY
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ACCESSING CORE 
STANDARDS
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QUICK TIPS

 Ensure you are using the correct login information

 Access M1 to make changes to Association leadership

 For questions with your username/password, 
contact NAR Member Support at (800)-874-6500
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HELPFUL INFORMATION
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WHAT COUNTS FOR A CORE STANDARD?

Activities that satisfy a core standard will be listed on the 
core standards certification form under the corresponding 
standard. However, if an association is unsure about 
an activity they conduct that is not listed on the form, 
we encourage them to reach out to their state association 
for verification.
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WHEN IS THE CORE STANDARDS DEADLINE?

NAR’s hard deadline for Core Standards is December 31 of 
each year. However, your state association may impose an 
earlier deadline to ease the review period and ensure 
compliance of their boards.
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WHAT IF AN ASSOCIATION DOESN’T HAVE 
AN AE OR PAID STAFF?

Associations without paid staff are still responsible 
for completing Core Standards by year’s end.
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CAN AN ACTIVITY COUNT MORE THAN 
ONCE?

Activities can only count towards one core standard at 
a time. However, Promoting or conducting either a 
Diversity, Equity and Inclusion or Fair Housing activity that 
falls within the Unification Efforts category may also 
count toward compliance in the Advocacy or Consumer 
Outreach categories, but not both. Meaning, an activity 
cannot count toward compliance in all three categories, 
but rather a combination of the Unification Efforts category 
and the Advocacy OR Consumer Outreach categories.
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IS PROOF REQUIRED TO VERIFY A 
BOARD CONDUCTED AN ACTIVITY?

If proof is required for a core standard, it will be 
indicated explicitly on the certification form itself. Also, your 
state association may request additional documentation at 
their discretion when reviewing your form.
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WHERE DO I GO FOR HELP?

We can be reached by email 
at NARPolicyQuestions@NAR.realtor, or (312) 329-8399. 

Your state association of REALTORS® can also assist.
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QUESTIONS?
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