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Question:
Who created the gap?
Answer: 
We did (with help from many 
others)



For decades, the 
Code mandated 

housing 
discrimination
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What did redlining really 
look like?
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“[The new housing project] 
has the realtors guessing as 
to what the ultimate result 
will be when so many of this 
race are drawn into this 
section from the already 
negro-blighted district . . . 
With approximately 6,500 
colored people moving into 
this district, it is evident they 
cannot be closed in; they 
must have an outlet; and the 
problem of keeping park and 
water frontage close by 
reasonably free of them will 
be difficult to surmount.” 
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“The trend of 
the colored 
people will 
now be 
accelerated 
toward this 
park and water 
frontage, which 
many people 
consider could 
have been 
avoided had it 
been located 
west of 
Indiana.”
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. . . it is believed 
(particularly since 
the advent of the 
housing project) 
that this entire 
section will 
ultimately go 
colored, which 
will increase the 
number of 
colored people 
using the lake 
front. 
Washington Park 
is already 
doomed.”
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“I’ve been in many 
demonstrations all 
across the South, 
but I can say that I 
have never seen–
even in Mississippi 
and Alabama–
mobs as hostile 
and as hate-filled 
as I’ve seen here in 
Chicago.”

–Dr. Luther King, 
Jr.

Chicago, 1966
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Dr. Martin Luther King, Jr., 
dropping to his knees 
after being hit in the head 
with a fist-sized rock 
thrown by a member of a 
white mob during King’s 
march on August 5, 1966.  
He was leading a march 
through an all-white 
neighborhood to a real 
estate office to protest 
housing discrimination.
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"Presented herewith is a 

collection of  material 

designed to help real estate 

boards and state associations 

when they are confronted 

with the problem of  'forced 

housing' -- proposed or 

existing.”
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Two-pronged approach to 
bridging the gap:

1. Equip existing REALTOR® 
population to better 
serve historically 
marginalized 
communities

2. Recruit new REALTORS® 
from those communities
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The 
unintended 
consequences 
of 
commission-
based 
REALTORS® 
and mortgage 
originators.

It’s a tough 
sell to get 
agents to 
focus efforts 
on clients who 
may require 
twice the 
work for half 
the pay.
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Find local community bankers, and know what makes them 
different from a traditional mortgage originator.
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Inclusive Recruiting and its Pitfalls
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Mitigating 
heightened wash-
out risks
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1. Look for partnerships to get your 
association into Black and Brown spaces

2. Don’t lean too hard on your existing 
(and probably very scarce) supply of 
members from historically marginalized 
backgrounds. They don’t necessarily 
have the time and patience to be one 
more person’s one Black friend.

3. Be sure all your online and social media 
photo galleries showcase inclusion
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4. Get the word out! Publicize the 
availability of programs that many of 
your members don’t know about 
because many of the high producing 
mortgage originators don’t offer them.

5. Host lunch-and-learn events or 
summits that bring together affiliates 
and members who are already doing 
their part to bridge the gap.
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6. Offer minority scholarships, but be ready 
to back them up with training and other 
support to minimize the chances of 
attracting new talent, only to see it wash 
out quickly.

7. Encourage members to think creatively 
about licensed positions that will offer a 
base level of compensation or may be 
salaried with a bonus structure. This 
overcomes natural barriers created by 
100% commission.
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8. Do community outreach. White folks 
need to be ready to get comfortable 
being immersed in Brown and Black 
spaces, which will take time.

9. Recognize there are no quick fixes. This 
has to be a sustained, ongoing effort 
that has to overcome potentially serious 
distrust.

10. Be bold, but be humble and always 
ready to listen and learn from others.
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