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Use M1 Insights to Identify 
Member Engagement 
and Needs
Columbia C, Level 3
03/19/2023 01:15 PM - 02:00 PM
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Speakers
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Description

All AEs should be comfortable on the M1 system, but are they? 

Join your peers in this “no judgement zone” where you’ll see how the M1 Insights Hub can help you 
slice and dice member data to identify member groups, interests, involvement, trends, and more. 

• Offering a commercial course and want to identify interested members? Use the Insights Hub! 
• Need a variety of demographic information for a BOD report? Use the Insights Hub! 
• Want to know which members sit on NAR committees? Export a list from the Insights Hub!

You’ll not only hear from the M1 staff, but from AEs who will show you how easy it is to manage 
member data and leverage valuable analytics from the M1 Insights Hub.

**Scan the QR Code in this room with the in-app QR Code Scanner for points!**

Sponsored by NoteRouter
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M1 Analytics & Insights nar.m1.realtor

The M1 Insights Hub contains interactive dashboards and in-depth analyses related to various 
aspects of the National Association of REALTORS®.

At the National Association of REALTORS®, the centralized Data Science team is responsible 
for data analytics, reporting, and machine learning solutions.

To contact the Data Science Team, please email: datascience@nar.realtor

Comments or ideas?

nar.m1.realtor
mailto:datascience@nar.realtor
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M1 Analytics & Insights

Enjoy the new Insights Hubs with a fresh look and feel

A new home page offers additional context regarding the types of content available.
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M1 Analytics & Insights

Explore a wide variety of content

Favorite dashboards, research papers, and supporting materials for quick access.
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M1 Analytics & Insights

View research paper and supporting material PDFs directly in the browser

Provide feedback and new ideas directly to the Data Science Team
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M1 Analytics & Insights

Toggle between Small and Large dashboard sizes for better web browser compatibility

Related content is now also listed directly under the viewed dashboard
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Wyoming Association of REALTORS®
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COE as State can select any local
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View Stats for a Local Complete
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View stats and list for a local 
Incomplete
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Emeritus – by State. Can determine 
which members are dues waived
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Historical State Counts
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Historical Local Counts, to view a 
particular local board in the state
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Statewide NAR Designations



18

Designations in Focus Mode
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Designations List
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National Committees, can view any 
local, state, member back to 1972
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National Committees – viewing 
just the current appointments
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REALTORS® of Central Colorado
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Member Address Discrepancy
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Check POE entry vs Third Party
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Some differences are just format
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Some differences are the 
actual address
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Association Demographics
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Can compare your Local to your 
State (and National as well)
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AE Demographics – aggregate 
of all association AEs
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Association Tenure – view the 
average years of membership
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Check out your members specialties 
when planning events and courses
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Capital Region Board of REALTORS®, NH
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Code of Ethics Tracking statistics at a glance 
to view completion total and by office
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COE Extract the list by Incomplete
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COE Extract the list by Incomplete
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COE easily email the members a 
reminder
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Office DRs
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Historic Local Board Counts – view 
your own, for locals back to 2015
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Historic Local Board Counts –
compare to others
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Member Data Extract when you need 
to pull your data for your own reports
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Member Data Extract select by 
Type, Status, File type
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Member Data Extract run 
immediately or set a schedule
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Member Data Extract everything 
you need in one file
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M1 Analytics & Insights nar.m1.realtor

The M1 Insights Hub contains interactive dashboards and in-depth analyses related to various 
aspects of the National Association of REALTORS®.

At the National Association of REALTORS®, the centralized Data Science team is responsible 
for data analytics, reporting, and machine learning solutions.

To contact the Data Science Team, please email: datascience@nar.realtor

Comments or ideas?

nar.m1.realtor
mailto:datascience@nar.realtor
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Thank you for your time

Questions

Open Discussion




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11: COE as State can select any local
	Slide 12: View Stats for a Local Complete
	Slide 13: View stats and list for a local Incomplete
	Slide 14: Emeritus – by State. Can determine which members are dues waived
	Slide 15: Historical State Counts
	Slide 16: Historical Local Counts, to view a particular local board in the state
	Slide 17: Statewide NAR Designations
	Slide 18: Designations in Focus Mode
	Slide 19: Designations List
	Slide 20: National Committees, can view any local, state, member back to 1972
	Slide 21: National Committees – viewing just the current appointments
	Slide 22
	Slide 23: Member Address Discrepancy 
	Slide 24: Check POE entry vs Third Party
	Slide 25: Some differences are just format
	Slide 26: Some differences are the actual address
	Slide 27: Association Demographics
	Slide 28: Can compare your Local to your State (and National as well)
	Slide 29: AE Demographics – aggregate of all association AEs
	Slide 30: Association Tenure – view the average years of membership
	Slide 31: Check out your members specialties when planning events and courses
	Slide 32
	Slide 33: Code of Ethics Tracking statistics at a glance to view completion total and by office 
	Slide 34: COE Extract the list by Incomplete
	Slide 35: COE Extract the list by Incomplete
	Slide 36: COE easily email the members a reminder
	Slide 37: Office DRs
	Slide 38: Historic Local Board Counts – view your own, for locals back to 2015
	Slide 39: Historic Local Board Counts – compare to others
	Slide 40: Member Data Extract when you need to pull your data for your own reports
	Slide 41: Member Data Extract select by Type, Status, File type
	Slide 42: Member Data Extract run immediately or set a schedule
	Slide 43: Member Data Extract everything you need in one file
	Slide 44
	Slide 45
	Slide 46

